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1.History

 From 2007 with only 400 SQM and 5 workers to now have 
30000SQM industrial zone and more than 200 workers.We always 
keep our faith on high quality products.

 As  our motto is To let customers expect the same as what they got 
on service and products..
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2.Brief introduction
1.1Company register information
Is that company register? Yes

Register time April 2007

Register turnover 10,000,000 RMB

Main products supply stainless steel/bronze/aluminum customized 
casting(Sand,gravity,investment,die),sheet metal and forging parts

Available materail stainless steel,bronze,aluminum,iron,zinc,etc

Application Nautical,automobile,lights,pump,coffee machine,meat grinder,propeller,etc

1.2Basis information

Contact person Jason Deng Contact email jason@semsupp.com

Telephone  +86-1768822300 Fax

Company type Limited liability company

1.3Factory information
Factory size 30,000SQM Workshop size 20,000SQM

Office size 10,000SQM



2.Brief introduction
2.1 Stuff

Department Person

Financial 5

Sales 10

Admin 8

Production 178

PMC 9

Engineering 30

QC 10

Total： 250



3.Service and engineer ability
3.1After sales service

Is that the factory have finished products QC？ We can show the clear QC report to the clients for 
finished products QC.

If clients complaint,Is that the factory have clear 
process for solve the problem？

We can show the process to the clients and we will 
follow it.If any clients complaint,Sales person will hand 
in the compalint report the related department and give 

the solution within 3 days.

If quality problem,Can we track which patch original 
material is?

For each furnance of the material,We will use our own 
SPECTROMETER  to check and will keep the 

checking sample 3 years.

3.2Engineering ability
Working experience of the engineering stuff 3 persons with 1 year experience

3 persons with 2 to 5 years experience
4 persons with 6 to 10 years experience

6 persons with more than 10 years experience

What software we using AutoCAD，Solidworks，CREO,etc

Did we have the patent certificate? Yes
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4.Production process and ability
4.2Production machine
Picture Machine name Original Quantity

Laser cutting 
machine

China 10

Bending machine China 5

Riveting machine Chna 5

Welding production 
line

China 5



4.Production process and ability
4.2Production machine(Ability)
Picture Machine name Original Quantity

Wax injection 
machine

China 30

Wax melting machine China 2

Temperature 
resistence machine

China 4

Shot blasting 
machine

China 6

Sand blasting 
machine

China 2
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4.Production process and ability
4.2Production machine
Picture Machine name Original Quantity

Case shaking 
machine

China 2

Polishing machine China 50

Heating machine China 8

Furnance China 6

Spectrometer Germany Spectrom 1

Cutting maching China 2
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4.Production process and ability
4.2Production machine
Picture Machine name Original Quantity

Drilling machine China 6

Punching machine China 10

Punching machine China 6

Water leaking testing 
machine

China 5

Screwing machine China 15

CNC China 50



4.Production process and ability
4.2Production machine
Picture Machine name Original Quantity

Water polishing 
machine

China 2

Line cutting machine China 3

Salty spray testing 
machine

Chna 1

Hardness testing 
machine

China 1

CMM China 1

Assembly line China 3



4.Production process and ability
4.3Production ability

How to make sure the workers produce in 
right behavior？

Before production,All the worker will have 
the working manual for fix products.

Will the factory do the material testing？ Yes,We will use our spectrometer to test 
the material.

Will the QC make the record for the testing？Yes

How to test the finished products？ 100% testing（Size and application 
testing）

How to define the inferior and good 
products？

With different colour box and place

What process will do for the inferior 
products？

Fix and QC again.
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4.Production process and ability
4.4Welfare for the workers

Is that the workers will sign contract with 
our factory？

Yes,Before workers come in the factory,All 
of them should sign official labor contract

Is our factory will buy society insurance for 
workers？

Yes

What is the working time? From 8AM to 5:30PM

Is the factory have dormitory for workers？ Yes,And our factory will afford the cost for 
breakfast,lunch and dinner.
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4.Production process and ability
4.2Working protection

Is that our factorywill supply the medicine 
or emergency treatment products？

Yes

Is that our factory will arrange body check 
for workers?

Yes,One year we will arrange body check 
one time for all of our workers.
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5.Certificate
5.1 Certificate picture

TUV ISO 9001:2015 TUV IATF 16949

TUV AD2000
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 6.1 Quality control
 From Material to finished products,Each 

step we have quality control
 (1)Material-we use the spectrometer to 

test.
 (2)While producing-Each step will have 

QC person to check.
 (3)Assembliing-Before assembly we will 

use super sonic to wash,Then we check 
the surface and size again. 
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 6.2 Cooperation guarantee
 (1)We can sign the quality guarantee 

contract with our clients.
 (2)No problem for third party company 

to check the quality of the products.
 (3)If any quanlity problem,We will afford 

clients all lost and the shipping cost to 
sent the new products to them.

 (4)L/C payment is also ok.
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 6.3 Person who you cooperate with
 10 years is not a long but also not a 

short time,Most of the factory producing 
railing fittings now is only focus on low 
price with bad quality.

 But our factory only focus on high 
end,Because we always keep in mind 
that we need to change everyone's view 
about Made in China products.

 To cooperate with our factory,You will 
not have the lowest price in these 
products,But you will have the most 
hard work and determination people to 
help you also success in your business.2024-4-19
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7.Factory pictures


